HOUR TUES

Preferred Customer Offer

My husband and | started this company with one thing in
mind: CUSTOMER SATISFATION. From the products we
install to the services we provide, as long as you own our
product, your complete satisfaction is important to us. This
philosophy is the reason 24-Hour Tubs and Showers has
grown to become America’'s most progressive tub and
shower provider.

In a continuing effort to give our customers exceptional
value, we look for ways to make our tubs and showers
affordable for you. Because over 92% of our customers
choose to invest in a tub or shower and surround on the
initial visit, our marketing and advertising costs are reduced,
and we are allowed to see more potential clients each
month. This customer saves us time and money and makes
an important contribution to the success of our company. To
express our gratitude; we would like to extend an additional
special offer for placing your order with us on the initial visit
to your home. Thank you for your confidence. We look
forward to making your bathroom dream a reality!

Your Sincerely,

Toarorns Sotipputis and Fomity
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In accordance with the FTC regulations regarding “authentic discounts™ this offering can only be
extended on the initial visit. This “Preferred Customer Offer” is intended to reward clients that
order on the initial visit, not as an incentive to buy.
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